
 

Why Opt for a Paid Consultation? 

By now, you’ve probably spent valuable time and energy trying to determine your immigration 

options. But, U.S. immigration is complex, fact- specific and ever changing. For these 

reasons and because the correct options and actions will determine your future, we 

recommend that you take advantage of our paid consultation. 

This consultation is about saving you time and money, thus optimizing your goals and chances 

of success. During the consult, we will: 

 Evaluate the facts of your case and review your immigration documents;

 Answer questions that you might have about your options;

 Explain the immigration benefits for which you may qualify;

 Provide you with documents to assist you in reviewing your options after the consult;

 Help you plan your successful immigration strategy;

 Provide you with an estimate of the fees and costs.

By the end of the consult, you will have a good understanding of your choice(s), how U.S. 

immigration laws apply to your circumstances and what you should do to take control of your 

immigration case and future. 

How Much Does the Consult Cost? 

The consultation fee is $250. The fee includes a 45 minute case evaluation and strategy with 

our lead immigration attorney and a 15 minute analysis of the documents and/or information 

you provide to our team relating to your case. 

How Do I Request a Consult? 

To request a consult, please email Thyra Reveron at treveron@marksgray.com or Lisa 

Grosskruger at lge@marksgray.com with a list of questions. Our staff might email or call you to 

ask follow-up questions to make your consult more productive.  

You can also submit an online request here. 

After Submitting an Online Request for Consult, When Will I Hear from You? 

We generally respond to requests for consultation within 24 hours of receipt of the consult 

submission and the requested documents.  The requested documents must be received before we 

can schedule a consult.  The submitted information is kept strictly confidential. After receipt of 

your completed questionnaire and documents, we will contact you to schedule your appointment. 

How Do the Consults Take Place? 

We offer in-person, telephone, or Skype appointment with our lead immigration attorney to 

evaluate your case, answer your questions and provide you with the potential options available 
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to you. 

How Do I Pay for the Consult? 

For the initial consult, we accept business checks, bank transfer, credit cards (Visa, MasterCard 

or Discover) or cash. Credit card payment is accepted only for initial consults. For other legal 

fees, we accept checks, bank transfer, money order or cash. We arrange for wire transfer for 

international clients as well as automatic debit for domestic banks. 

Do You Offer a Free Consultation? 

We offer a courtesy 10-15 minute telephone call with one of our immigration specialists. For this 

consult, we also require you to submit a request for a consult and the supporting documents 

indicating that you’re requesting a free consult.  The information you provide will be evaluated by 

our attorney to determine whether we can help you and what type of consultation (basic or 

extended) would be appropriate. 

 

Due  to  the  high  demand  and  detailed  work  involved  in  serving  current  clients,   free 

consultations are subject to scheduling limitations. It may take a few business days for us to 

contact you to arrange a free consult. To expedite our assistance, we recommend that you consider 

our paid consult. 

Once Retained, What Does Your Immigration Service Include? 

No two immigration cases are the same. Nevertheless, if you retain the Marks Gray 

Immigration team, our general services include the following: 

 

 Develop a clear and effective strategy for your case and filing timeline; 

 Identify specific evidence that will enhance your case; 

 Meet,   communicate,   guide   and   assist   you   to   answer   questions  and   strategize 

throughout the evidence-gathering and preparation process; 

 Communicate, review, edit, collect, refine and organize the best evidence for your case; 

 Provide guidance and assistant in the preparation of documents/information; 

 Provide you with information and tools to help you understand the process 

 Draft and assist obtaining necessary support letters and expert opinions or evaluations; 

 Draft a comprehensive petition letter that cohesively presents the strength of your case; 

 Prepare a persuasive and probative evidence packet and supporting documents; 

 Ensure that your final evidence fulfills the known legal requirements; 

 Submit your application and monitor case progress; 

 Communicate with immigration agencies and officers on your behalf; 

 Keep you informed of pertinent changes in policies, interpretations and procedures at 

relevant government agencies. 

 

Can You Tell Me How Much You Charge to Handle My Case before the Consult? 

No. This is your future and in order to best assist you achieve your goals, we need to understand 



 

your case and evaluate how much it will cost to prepare the best evidence for your situation.   

 

We are not the most expensive immigration team.  We are also not the cheapest.  If you’re 

looking for the cheapest attorney, unfortunately, we are not for you.   We do not give out prices 

over the phone because, to best assist you, it is important for our attorneys to understand the 

details of your case, your goals and challenges.  Then, we can better help you achieve your goals.  

 

If someone quotes you a fee without learning about the facts of your case and your needs and 

goals, they are doing you a disservice.   

  

If you’re looking for a competent, responsive, dedicated immigration team, we recommend that 

you take advantage of our super valuable paid consult with our lead attorney. 

 

Under the current adjudicatory environment, there are no simple or straight forward 

immigration cases.  We are here to help you navigate this difficult process and for that we need 

to understand your case which is best done via a paid consultation. 

 

To begin assisting you, we recommend that you review the many free resources available 

on our immigration site here. 

 

We look forward to working with you! 

 

For more information about how the Marks Gray Immigration team led by Giselle Carson may 

assist you today, please email Immigrationteam@marksgray.com. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

  
 

*This material is not intended to substitute as legal advice. Giselle Carson, Esq. | Shareholder 

Business Immigration and Compliance 

1200 Riverplace Boulevard, Suite 800 

Jacksonville, FL 32207 

Gcarson@marksgray.com 

Tel: (904) 398 - 0900 
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